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Cathedral City

SHORT TERM VACATION RENTAL MAY 2021
MAY 1 - 31,2021

This Short-Term Vacation Rental Call Summary (Summary) covers the reporting period for May
2021 and includes STVR calls/complaints to the STVR Hotline, Cathedral City Police Department,
Cathedral City Fire Department, and those received via GoRequest, email and/or direct call.

Sixty-seven (67) STVR complaints were received in May, of which 30 calls were received through
the Hotline, 15 were received through the Police Department, and 22 were received through
GoRequest. The graph below shows the number of calls received for each week of the reporting
period.
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May 2021 STVR Summary

Page 2 of 2
Number of Complaints by Week and Complaint Type

Complaint Type 5/1-5/2 5/3-5/9 5/10-5/16 5/17-5/23 5/24-5/30 5/31 Total

0 0 0 0 0 0 0
Contract Minimum
Noise/Music 1 9 7 6 7 5 35
Possible Unpermitted STVR 0 2 1 2 4 1 10
Advertising Violation 0 2 0 0 0 0 2
Trash 0 5 4 1 0 0 10
Parking 0 2 1 1 1 0 5
Occupancy 0 0 0 0 1 0 1
Other 0 1 1 0 2 0 4
Total 1 21 14 10 15 6 67

The Table above breaks
down calls by week and
type, while the pie chart
depicts Calls by Complaint

Calls by Complaint Type

N

\ Type for the month.
\J Within the month there
were several multiple or

duplicate complaints on
the same property.

= Contract Minimum (0) = Noise/Music (35)
Possible Unpermitted STVR (10) = Advertising Violation (2)

= Trash (10) Parking (5)

= Occupancy (1) = Other (4)

The four (4) complaints classified as “Other” include calls to the Hotline concerning civil disputes,
possible fire, and a landscape concern.

For the reporting period, eleven (11) citations were issued as a result of the complaints received.




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
STVR Officer responded and upon arrival stood at
both the NW and NE corners of the street. No
noise, no activity, no music, no pool activity. No
People Outside At Pool Or W/ Windows Open lighting seen in the back yard. Made contact with
5/2/2021 12:56 AM 69175 Garner Ave STVR Noise Being Very Loud. occupant and advised on the noise complaint. N N/A HL
STVR Officer responded, no noise or music upon
arrival. Checked from both gates. Made contact
with male occupant, stated it is his cousins house.
5/3/2021 1:59 PM 68615 Tachevah Dr UNK Noise Noise Complaint. Advised on CCMC noise violations. N N/A CCPD
Trash cans out on curb line, mattress picked up
but not cans. Follow up to ensure properly The STVR Officer verified trash cans were put
5/4/2021 3:33 PM 35909 Ottawa St STVR Trash stowed after pick up. away properly. N N/A GoR #16915
STVR Officer responded to the complaint.
Reviewed advertisement and found it was not in
Current online STVR ad is not in compliance with |compliance of CCMC 5.96.
CCMC 5.96 provisions. More information will be
5/5/2021 10:01 AM 67775 Elizabeth Rd STVR Advertising furnished upon GORequest issue # being assigned.|Citation #C001020 Y $2,500.00 GoR #16921
STVR Officer responded to complaint. Reviewed
advertisement and found it was not in compliance
of CCMC 5.96. Property issued a corrective
citation.
Advertisement brought into compliance within
Current online STVR ad is not in compliance with |corrective timeframe.
CCMC 5.96 provisions. More information will be
5/5/2021 10:25 AM 67735 Elizabeth Rd STVR Advertising furnished upon GORequest issue # being assigned.|Citation #C001815 Y $2,500.00 GoR #16922
The STVR Officer responded to the complaint.
From the Reporting Party's location he could
clearly hear music. A decibel reading was taken,
and it was determined that a violation existed.
The Officer made contact with the occupant who
acknowledged signing the Guest Information
form.
Playing loud music and screaming at the top of
5/6/2021 7:01 PM 67735 Elizabeth Rd STVR Noise/Music there lungs. Citation# CO01096 Y $1,000.00 GoR# 16942
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
The STVR Officer contacted the Local Contact and
advised the trash bins were in public view, and
violation needs to be corrected in 30 minutes to
avoid a citation.
5/6/2021 7:34 PM 68590 Risueno Rd STVR Trash Trash cans still on street Trash bins put away within 30 minute timeframe. N N/A GoR# 16943
Noise Is Loud Pounding Sound Of Music Unable To
Enjoy Outside Quietness | Do Not Want To Leave
Name Last Time | Did Window Got Broken Which
5/7/2021 5:34 PM 68634 30th Ave UNK Noise Was 6wks Ago Referred to CCPD. Party advised. N N/A HL
Noise Complaint, Loud Music. The Music Has
5/7/2021 6:00 PM 68634 30th Ave UNK Music Stopped Now But They Still Need A Warning See above resolution. N N/A HL
The STVR Officer responded to the complaint.
Upon arrival there were numerous cars in front of
the location. Music was heard at the property
line. A decibel reading was taken and it was
determined that property was in violation. The
STVR Officer made contact with the occupant and
it was further determined that the Property
Owner failed to educate the guests on CCMC
5.96. Owner will be cited for the music/parking
violation, failure to respond and not providing the
Guest Acknowledgment.
Vacation Rental Is Blasting Music. They Are Next [Citation # CO01214, CO01213, CO01214,
5/7/2021 9:15 PM 68745 Tachevah Rd STVR Music To Us. The Music Is Very Loud C001215 Y $4,000.00 HL
They Have Been Blasting Music Since 5pm. They
Have Over 10 Cars At The House. They Have More
Than The Designated Amount Of People In The
5/7/2021 9:19 PM 68745 Tachevah Rd STVR Music Rental. See above resolution N N/A HL
There's A Party Going On Next Door. There Was
An Officer When | Got Home A Few Minutes Ago
And He Did Nothing. They Are Parked On The
Sidewalk And Up And Down The Street. The Music
5/7/2021 9:23 PM 68745 Tachevah Rd STVR Music Is So Loud You Can't Hear Yourself Think. See above resolution N N/A HL
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
The gardener is putting out the trash and bringing [The STVR Owner emailed the Property Owner for
them in. Thought this was not allowed under the |[proof of walk-up trash service. Proof of service
5/7/2021 10:09 PM 67735 Elizabeth Rd STVR Trash new rules. provided. N N/A GoR #16953
The gardener is putting out the trash and bringing [The STVR Owner emailed the Property Owner for
them in. Thought this was not allowed under the |proof of walk-up trash service. Proof of service
5/7/2021 10:09 PM 67775 Elizabeth Rd STVR Trash new rules. provided. N N/A GoR #16954
Partially blocking sidewalk. No reason, plenty of [STVR Officer responded to the location, vehicle
5/8/2021 7:32 AM 67775 Elizabeth Rd STVR Parking room in driveway was not in violation. N N/A GoR #16955
5/8/2021 1:45 PM 68634 30th Ave UNK Noise Neighbors are playing music loudly Referred to CCPD. Party advised. N N/A HL
We Have An Air B And B Behind My House. The
Noise Level Is Very High. There Are Screaming STVR Officer responded to complaint. No noise
Parties All Day Long. | Am Being Patient. | Am located upon arrival. Made contact with occupant
5/8/2021 3:06 PM 37300 Melrose Ave STVR Noise Getting Tired Of It. and party advised. N N/A HL
This is not an STVR. An STVR Officer drove by
5/8/2021 8:27 AM 68675 Risueno Rd UNK Trash Trash can in front yard again. location and trash bins were not in public view. N N/A GoR #16956
Possible over occupancy 5-6 cars blocking two
mailboxes. Mail boxes blocked on subject STVR Officer responded to the location. Advised
5/8/2021 8:57 AM 68595 Panorama Rd STVR Parking property and home located next door. Thank you. [renters to move vehicle. N N/A GoR #16957
STVR Officer contacted Reporting Party. After
reviewing evidence provided it was determined
that the property was operating as an STVR.
Possible Suspected illegal stvr. New weekend new cars.
5/8/2021 9:03 AM 68805 Panorama Rd UNK unlicensed STVR |Please add to your list of suspected illegal STVR’s. |Citation #C001830 Y $5,000.00 GoR #16958
New weekend new cars. Same story checking on
Friday and likely check out on Sunday. Suspected
illegal stvr. Pro clean up crew will arrive Sunday or |STVR Officer responded to the compliant. Patrol
Possible Monday. Please keep looking into this one. Thank [check was conducted, no music or noise at
5/8/2021 3:17 PM 68863 Risueno Rd UNK unlicensed STVR |you. location. No occupants seen. N N/A GoR #16961
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
Property Owner concerned with on going dispute [The STVR Officer spoke with Property Owner and
5/9/2021 5:59 PM 31475 Avenida Alvera STVR Other with neighbor will result complaints on her STVR. |educated her on CCMCs that pertain to STVRs. N N/A CCPD
STVR Officer responded to the complaint, unable
to hear any noise, amplified music or people using
the pool. STVR Officer made contact with the
occupant and gave them a copy of the 5.96 codes
5/12/2021 11:01 PM 30216 Avenida Ximino STVR Noise/Music Playing Loud Music, Kids Swimming & Screaming [to educate them on the rules for STVR's. N N/A HL
The STVR Officer responded to the location and
heard music from the property. Made contact
with occupant and advised on regulations. A
Please Return Call Asap Today Regarding Loud citation was to be issued, however there was
Music. The Residents Blasted Loud Music Last language barriers and the Officer had trouble
Night As Well. Please Advise If There Is A Violation [obtaing the occupant information. After repeated
For Loud Music To Be Played Any Time Of Day Or |attempts, including a translator, the citation was
5/13/2021 5:34 PM 30216 Avenida Ximino STVR Music Night voided. Y $1,000.00 HL
Very Loud Music | Can Hear It Inside. | Just Got
5/13/2021 5:53 PM 30216 Avenida Ximino STVR Music Home Very Loud Going Since 12 Noon. See above resolution N N/A HL
There Is A Broken Irrigation Valve That Was
Spraying Water Into The Air. We Have Shut The
Water Off For The Property But | Need Them To  |STVR Officer contacted the Local Contact; he is
5/14/2021 7:18 AM 30216 Avenida Ximino STVR Other Be Aware. going to send someone out to fix the valve. N N/A HL
Trash day is Wednesday. Today is Friday and the
trash can is still in front of this stvr at 68820
Concepcion. This violates both municipal code
section 13.80.090, constituting a public nuisance, |STVR Officer responded to the complaint.
and section 5.96.050.G, which requires walk up  |Contacted Property Owner and she stated she has
5/14/2021 10:42 AM 68820 Concepcion Rd STVR Trash trash service. walk up service through Burrtec. N N/A GoR #16998
Violation Of Municipal Code About Trash
Collection And Violates Rental Codes Trash Sitting
5/14/2021 10:50 AM 68820 Concepcion Rd STVR Trash On Sidewalk Of Stvr Collection Was Wednesday |See above resolution N N/A HL
Again, garbage cans are not in. Wednesday was [STVR Officer responded to the complaint.
the pick-up; today is Friday. Still do not have Property Owner advised she has walk up service
5/14/2021 11:06 AM 67775 Elizabeth Rd STVR Trash concierge service. through Burrtec. N N/A GoR #16999
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
STVR Officer responded to the complaint. Made
contact with occupants; stated they were renting
the property. Occupant became uncooperative
Possible Reporting Party stated multiple vehicles and when | asked for more details. He stated he was
5/14/2021 8:37 AM 68615 Tachevah Dr UNK unlicensed STVR [partying at location. the cousin of the Property Owner. N N/A CCPD
STVR Officer responded to complaint, upon arrival
he did not hear any noise or music. Made contact
with occupants who advised they were not
5/14/2021 11:24 PM 68550 Terrace Rd STVR Noise They Talking Very Loudly Outside playing music. N N/A HL
Sure you can park there ... or anywhere you want!
Crowd out the real neighbors! Already more STVR Officer responded to the complaint; verified
people occupied than the house allows and it’s there was only four vehicles at the location and it
5/14/2021 6:17 PM 67790 Quijo Rd STVR Parking early! is in compliance. N N/A GoR #17004
STVR Officer responded to the complaint; upon
arrival did not hear any noise. Made contact with
It is 10:30 pm, Renters are having BBQ and talking [occupants, they were barbequing at 9 pm, but
5/14/2021 10:44 AM 67775 Elizabeth Rd STVR Noise real loud. Sound like drunks; woke me up. were in side by 10 pm. N N/A GoR #17007
5/15/2021 7:24 AM 68420 Risueno Rd UNK Trash Trash cans are still out STVR Officer responded, not an STVR. N N/A HL
5/15/2021 9:19 PM 67720 Paletero Rd UNK Noise/Music Loud Party, loud music STVR Officer responded, not an STVR. N N/A HL
STVR Officer responded, spoke with occupant
who is a family member of the Property Owner.
They were advised on a noise/music complaint
was received. There was no noise or music heard
upon arrival. Per the occupant, they did have
children playing in the pool. Local Contact
verified there were family members at the
5/16/2021 4:02 PM 68340 Verano Rd STVR Noise Noise Complaint location. N N/A CCPD
STVR Officer responded to location, upon arrival
no noise heard in the backyard. Made contact
Outside In Backyard This Time Of Night. Being with the occupant; they were there for their
Loud And Wild Disturbing Our Sleep There Is Kids |daughters birthday. The renter was educated
5/18/2021 12:24 AM 68261 Durango Rd STVR Noise Playing And Adults Are Loud about noise levels of CCMC 5.96 . N N/A HL
It's a Tuesday night and the music is loud and
smell of marijuana is so strong | can it 2 houses STVR Officer responded to the complaint. Upon
down. The past weekend was the same. Why do |arrival he was unable to hear any noise or smell
you let this continue to happen with this any marijuana. Occupants were educated again
5/18/2021 9:47 PM 68261 Durango Rd STVR Music property? about the noise regulations. N N/A GoR #17034
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
The STVR Officer responded to the complaint;
confirmed trash cans were in public view.
Garbage cans still out. Again! Still do not have
5/21/2021 6:08 AM 67775 Elizabeth Rd STVR Trash concierge service. Gardner's still doing it. Citation#f CO01137 Y $1,000.00 GoR #17050
STVR Officer responded to the location, upon
arrival music was heard and a decibel reading was
taken. Made contact with occupants and advised
that a citation would be issued for music and
Calling Regarding Music Playing Out Loud. | Can parking.
Clearly Hear The Music Inside. We Do Not Want
5/21/2021 5:10 PM 68433 Descanso Cir STVR Music Anyone Coming To Our Home. Citation #C001223 & C001224 Y $2,000.00 HL
STVR Officer responded to the complaint. Officer
made contact with occupants who stated they
Music Outside And People Are Yelling And were renting the property. They were educated
5/21/2021 8:36 PM 69799 Northhampton Ave STVR Noise/Music Screaming on noise regulations and asked to keep it down. N N/A HL
Possible STVR Officer arrived at the location; muisc was
5/22/2021 8:39 AM 68615 Tachevah Dr UNK unlicensed STVR |Disturbance heard and a decibel reading from property line. N N/A CCPD
STVR Officer responded with CCPD Officer Rivera.
Occupant of property stated it was a rental. Other
Possible occupants denied it being a rental; stating it was
5/22/2021 7:13 PM 68615 Tachevah Dr UNK unlicensed STVR |Complaint of loud music at unpermitted STVR an Aunt's property. N N/A CCPD
They're Having A Very Loud Birthday Party. CCPD Officer responded and confirmed location.
5/22/2021 11:43 PM 33380 Pueblo Trl UNK Noise/Music There's Loud Music. Property is not a STVR. N N/A HL
Party With Loud Music, Police Came Earlier And
Stopped Them But As Soon As The Police Left
5/23/2021 12:33 AM 33380 Pueblo Trail UNK Noise/Music They Started Back Up With The Loud Music See above resolution Y S/A HL
Car blocking the sidewalk. More than a couple STVR Officer responded to compliant. Upon
5/23/2021 8:12 AM 67735 Elizabeth Rd STVR Parking inches--half way. arrival, vehicles found to be in compliance. N N/A GoR #17063
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE

STVR Officer responded to the location and made
contact with the occupants. Occupant stated that
they rented the property for three days through
AirBnB but did not have a contact number.
Possible
5/24/2021 9:07 AM 27445 Hombria Dr LT unlicensed STVR [Neighbors house is not registered. Citation #C001139 Y $5,000.00 HL

STVR Officer responded to the complaint. No
music heard upon arrival; children heard in the
pool area. No contact with occupants; only spoke
to Property Owner through ring camera. Advised
of noise complaint; Property Owner stated they
Possible were seeking legal action through a Temporary
5/24/2021 10:31 AM 68615 Tachevah Dr UNK unlicensed STVR [lllegal STVR and party at location. Restraining Order. N N/A CCPD

STVR Officer responded to the complaint. Three
vehicles legally parked in driveway, one legally
parked in street. No party in the front of
residence. No outside activity seen or heard.
Made contact with occupants. Occupant advised
at about 7am , the neighbor had a verbal
exchange with his wife while she was outside in
the backyard with their baby. Occupant feels the
resident was upset about the baby making noise.
Occupant was advised on CCMC 5.96 pertaining
5/25/2021 8:51 AM 67735 Elizabeth Rd STVR Noise Noise complaint; loud party. to noise at STVR's. N N/A CCPD

STVR Officer responded to the complaint. No
music upon arrival; same vehicles in driveway as
yesterday. Spoke with Property Owner through
ring camera, No music heard from inside, but
young child heard yelling loudly. Owner advised
to address loud child. Property Owner again
stated they are seeking legal action through
Possible Temporary Restraining Order process against
5/25/2021 10:45 AM 68615 Tachevah Dr UNK unlicensed STVR [Loud music complaint. neighbor. N N/A CCPD
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STVR Calls - May 2021

PROPERTY COMPLAINT CITATION FINE
DATE TIME PROPERTY ADDRESS TYPE TYPE COMPLAINT RESOLUTION ISSUED: Y/N AMOUNT SOURCE
STVR Officer responded to the complaint. No
music heard upon arrival; witnessed occupants in
the driveway loading belongings. Spoke with
male occupant who identified himself as the
Possible Property Owners cousin. Explained CCMC 11.96
5/25/2021 12:00 PM 68615 Tachevah Dr UNK unlicensed STVR [Loud music complaint. and 5.96 and that all calls require a response. N N/A CCPD
STVR Officer responded to the compliant. Upon
arrival did not hear any music or noise. Verified
5/25/2021 5:35 PM 67735 Elizabeth Rd STVR Music Having a party. Can hear music in my yard. noise level by decibel reading. N N/A CCPD
Having a party. Can hear music in my yard. Called
5/25/2021 5:38 PM 67735 Elizabeth Rd STVR Music police and got a number 2105-6135 See above resolution N N/A GoR #17080
Seven Of Us Signed A Rental Agreement For
Today Through Monday, At 4pm Today We Were
Contacted By The Rental Company Stating The
Power Was Off And The Reservation Was
Canceled, We Lost Our Reservation, We Arrived
At The Rental Location There Was Power But The |This was a Civil matter and was advised to call
5/27/2021 5:13 PM 68905 Lozano Ct STVR Other Realtor Told It Has Not Completed Inspection during office hours. Non-emergency. N N/A HL
STVR Officer responded and heard talking from
Reporting Parties location. Made contact with
occupant and confirmed he signed the Guest
Acknowledgement form. Occupant confirmed he
signed the form and was aware of the noise
regulations.
People in the backyard talking very loud. After 10
5/28/2021 11:25 PM 67775 Elizabeth Rd STVR Noise pm. Citation #C001232 Y $1,000.00 CCPD
People in the backyard talking very loud. After 10
5/28/2021 11:34 PM 67775 Elizabeth Rd STVR Noise pm. See above resolution N N/A GoR #17117
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

DATE

TIME

PROPERTY ADDRESS

PROPERTY
TYPE

COMPLAINT
TYPE

COMPLAINT

RESOLUTION

CITATION
ISSUED: Y/N

FINE
AMOUNT

SOURCE

5/29/2021

9:17 AM

68433 Descanso Cir

STVR

Occupancy

More Than Occupancy & They Also Have Kids
There Too? | Don't Want Anyone Coming To My
House

STVR Officer responded to the location. Upon
arrival confirmed four vehicles at the property.
All vehicles belonged to occupants, property is
registered as a four bedroom. No noise from
location.

N/A

HL

5/29/2021

6:40 PM

67790 Quijo Rd

STVR

Noise

Not stopping at the stop sign and too noisy.

STVR Officer responded to the noise complaint.
No noise heard upon arrival at the property.
Made contact and advised occupants on STVR
regulations.

Information on vehicles not stopping at the stop
sign passed onto Patrol Watch Commander.

N/A

GoR #17122

5/30/2021

4:37 PM

68180 Marina Rd

STVR

Parking

There Are Two Cars Parked Over The Sidewalk
Completely Blocking The Sidewalk

STVR Officer responded to the complaint.
Contacted occupant regarding the two vehicles
that were partially blocking the sidewalk. Advised
occupant on STVR regulations.

N/A

HL

5/30/2021

10:48 PM

68270 Concepcion Rd

UNK

Music

They Have Been Playing The Outdoor Speakers
Loudly Pretty Much All Evening

STVR Officers responded to the complaint.
Arrived at the location and heard audible noise
and music. Made contact with occupant,
confirmed the property was not rented.
Occupant was the cousin of the Property Owner.
Advised the party to respect their neighbors and
keep the noise down.

N/A

HL

5/30/2021

11:21 PM

68571 J Street

STVR

Other

There Is Smoke Coming Out From The Yard.

STVR Officer responded to the complaint;
however he was informed that CCFD had already
responded to the complaint.

Per CCFD, occupants had a fire pit, they were
advised of the no burn ordinance and asked to
exstinguish.

N/A

HL

5/31/2021

1:21 AM

68353 Tachevah Rd

UNK

Noise/Music

Loud voices and music outside by the pool.

STVR Officer responded to the location. Property
Owner was in residence; stated the property is
not an STVR. He was advised about the noise, and
said he would shut it off.

N/A

HL
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HL (STVR Hotline), PD (Police Department), FD (Fire Department), GoR (Go Request)




STVR Calls - May 2021

DATE

TIME

PROPERTY ADDRESS

PROPERTY
TYPE

COMPLAINT
TYPE

COMPLAINT

RESOLUTION

CITATION
ISSUED: Y/N

FINE
AMOUNT

SOURCE

5/31/2021

1:24 PM

68353 Tachevah Rd

UNK

Noise

Noise Complaint

STVR Officer responded to the location. Property
Owner was in residence; stated the property is
not an STVR. He was advised about the noise, and
said he would shut it off.

N/A

CCPD

5/31/2021

2:31 AM

68433 Descanso Cir

STVR

Noise/Music

Noise/Music Complaint

STVR Officer responded, no noise or amplified
music heard upon arrival. No lights on at the
property. No contact made.

N/A

CCPD

5/31/2021

11:57 AM

68615 Tachevah Dr

UNK

Possible

unlicensed STVR

Illegal STVR and music.

STVR Officer responded to the location. From the
Reporting Party's location music was located. The
sound was coming from another location on
Concepcion Rd. Decibel reading at 49 db. Made
contact with resident at Concepcion property and
advised on CCMC noise regulations.

N/A

CCPD

5/31/2021

4:25 PM

69729 Rochester Rd

UNK

Music

Music Complaint

STVR Officer responded, no music upon arrival.
Two vehicles at location from out of the area.
Occupants heard in backyard, but not to the level
of a noise violation. Made contact with occupant,
claimed to be family of the Property Owner who
is at the casino.

Additional patrol checks conducted. No evidence
of STVR activity.

N/A

HL

5/31/2021

9:14 PM

68345 Concepcion Rd

UNK

Noise/Music

There Has Been A Party Going On And There Is
Amplified Music Outside

STVR Officer arrived at the location. Property is
not listed as an STVR. Party was advised to be
mindful of their neighbors, they stated that they
were not renting the property and that their uncle
was the Property Owner.

N/A

HL
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