[

Cathedral City
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OCTOBER 1 - 31, 2023

This Short-Term Vacation Rental Call Summary (Summary) covers the reporting period for
October 2023 and includes STVR calls/complaints to the STVR Hotline, Cathedral City Police
Department, Cathedral City Fire Department, and those received via the MyCathedralCity App,
email and/or direct call.

7 complaints were received in October, of which 6 calls were received through the Hotline and 1
through the MyCathedralCity App. 2 of these calls were for the same permitted STVR property,
and 1 was for a suspected unpermitted STVR. The remaining 4 calls were for non-STVR or STVR-
related properties.

The remainder of this report will report on the 3 STVR-related calls only. The graph below shows
the number of calls received for each week of the reporting period for the 3 STVR-related calls:
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The Table below breaks down the 3 calls by week and type:

Date Possible Unpermitted STVR Noise Total
10/1-10/7 0 1 1
10/8-10/14 0 1 1
10/15-10/21 1 0 1
Total 1 2 3




The pie chart to the
right depicts the 3
calls by Complaint

Type:

The pie chart to the
right shows the week
day the 3 calls were
received:

The graph to the right
illustrates the time of
day the 3 calls were
received, depicted in
3-hour increments:
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Calls by Complaint Type

= Noise/Music (2) = Possible Unpermitted STVR (1)

Number of Calls by Day of the Week

= Tuesday (2) = Friday (1)

Number of Calls by Time of Day
October 2023

12am-3am 9pm-12 am

H Calls

For the reporting period, no citations were issued as a result of the complaints received.



October 2023
CITATION
DATE DAY TIME PROPERTY ADDRESS PROPERTY TYPE COMPLAINT TYPE COMPLAINT RESOLUTION ISSUED: Y/N FINE AMOUNT SOURCE
Urgent. This Is My Address, But It's The House In The
Corner. My Neighbor Is Completely Drunk & It's
Intersection: Avenida El Pueblo Unbearable. She Is Making A Lot Of Noise & She's CCPD responded and was unable to
10/1/2023 Sunday 11:00 PM Baristo Rd Non-STVR Noise Drinking Outside Too. locate the disturbance. N N/A HL
CCPD responded and made contact
| Have Been Woken Up Three Times. These People with the occupants who turned
10/6/2023 Friday 12:51 AM 67627 Cielo Ct STVR Noise Keep Parting Until 4am. down the music. N N/A HL
CCPD responded and made contact
Violation, Lots Of Noise And Partying. Since 5pm. | Am| with the occupants who turned
10/10/2023 Tuesday 10:46 PM 67627 Cielo Ct STVR Noise So Tired Of This, It Is Every Week. down the music. N N/A HL
Vacation rental complaint, this house is still having
loud renters for short term . It’s a Tuesday night and
they’re yelling loud music. Super strong smell of
marijuana. This house has a been a problem since
they started renting it out for vacation rentals. And
this is a horrible problem for our neighbors and
neighborhood. SOMETHING NEEDS TO BE DONE!! It
shouldn’t be this loud on a weekday. We work and Online research did not reveal any
have jobs and up ealry. | come home to relax not hear known STVR advertising. The
Possible parties at all hours of the day and night. Please handle| reporting party was encouraged to
Unpermitted this in a timely matter! Thank you from a tax paying | call the STVR Hotline in the future
10/17/2023 Tuesday 9:00 PM 68261 Durango Rd Non-STVR STVR/Noise family I’'m Cathedral City!!! for a faster response. N N/A MCC #28128
CCPD called the reporting party and
advised them to contact the police
non-emergency line or HOA for
They Are Out On Their Patio Until As Late As 11:30 [issues of this nature. Online research
35200 Cathedral Canyon Dr. Pm. They Are Using Foul Language And They Have did not reveal any known STVR
10/23/2023 Monday 11:03 AM #48 Non-STVR Noise Towels Hanging On Their Balcony. advertising. N N/A HL
CCPD did not respond as there was
no address provided and no
Somebody Is Playing Their Music Loud. The Music Is additional calls regarding this
10/28/2023 Saturday 11:53 PM Treasure Trail Non-STVR Music North Of Me complaint. N N/A HL
Casino Down Here Is Playing Music Outside, They Are | CCPD did not respond as there were
A Few Blocks Away & It Is Really Loud & Goes All no additional calls regarding this
10/29/2023 Sunday 12:04 AM 68716 San Jacinto Rd Non-STVR Music Night. They Have A Disco Outside. complaint. N N/A HL
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