REGISTER / CREATE ACCOUNT

A prerequisite to making a submission requires registering your contact information (i.e. information for the
Business, Employee, or Citizen/Customer/Person), whomever has authority to make the submission. This can be
done on any device, phone, computer, tablet, etc., using most available browsers that have access to the Internet.
(Google Chrome, Apple Safari, Microsoft Edge, Firefox, etc.) This is not an App, so no download is necessary.

To get started, simply copy the following link onto your browser
https://selfservice.cathedralcity.gov/EnerGovProd/SelfService#/home or click the
following link and follow the steps below: CSS Portal

1. FROM THE CSS PORTAL HOME SCREEN, SELECT THE LOGIN OR REGISTER ICON.

Citizen Self Service Portal (CSS)

EFFECTIVE JULY 1, 2024 - In addition to the cost of services, customers using credit/debit cards for payments in person and o will be charged a 2.75% st e fee payable to the City. This is a fee collected by the City of Cathed!
City to help offset the cost of merchant service fees. The City provides an online option of E-Check payments for a flat fee of $1.95 in addition to the cost of services.

Welcome to Cathedral City's Self Service Portal

Loginor Reglster Apply Map
Login to an existing or create a new This tool can be used to apply for a Explore the map to see the activity
account. You can also find help if you permit, plan or license. occurring in your neighborhood.

forgot your login information.

2. THE LOGIN SCREEN WILL APPEAR, SELECT THE SIGN-UP LINK AT THE BOTTOM OF THE SCREEN TO
REGISTER WITH AN EMAIL ACCOUNT OR USE ONE OF THE OTHER OPTIONS AVAILABLE.

@

=

Sign In to community access services.

a Sign in with Google
’
. Sign in with Apple
=. Sign in with Microsoft
0 Sign in with Facebook
OR

Email address

@ This field cannot be left blank

[7] keep me signed In

Unlock account? Help

’ Create an account ‘



https://selfservice.cathedralcity.gov/EnerGovProd/SelfService#/home
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fselfservice.cathedralcity.gov%2FEnerGovProd%2FSelfService%23%2Fhome&data=05%7C02%7Cbuilding%40cathedralcity.gov%7Cb17507dac21e411d837508dc5ffdac3f%7C967629b934a7400b9b65a84cf79cc4a3%7C0%7C0%7C638490790934464825%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TipVjOcCduzvjipIB2lGJ8m0gBBrhVYOiUFavGzDIiE%3D&reserved=0

3. ENTER YOUR EMAIL ADDRESS, FIRST NAME, LAST NAME, MOBILE PHONE (OPTIONAL),
PASSWORD AND SELECT SIGN-UP.

%

Sign up

Email

First name
Last name
Mobile phone

Password

4. AN EMAIL WILL BE SENT TO YOUR EMAIL INBOX (GMAIL, YAHOO, AOL, OUTLOOK, etc.) WITH A
VERIFICATION CODE. (NOTE: CHECK YOUR SPAM/JUNK FOLDER IF THE EMAIL IS NOT IN YOUR

INBOX)

5. OPEN THE EMAIL FROM COMMUNITY ACCESS IDENTITY ‘noreply@identity.tylerportico.com’ AND
RETRIEVE THE VERIFICATION CODE SENT TO YOU.

elcome to your Commur Acce acccount!
Your organization uses Commur Acce and Tyle echnologie o manage
aocCcce - J;Z'D[ C o vhich se e C zen
Commun Acce provides acce to all o our citizen applicatior anc
connec cou fo other public application thin Tyler Technology’s
ecosysten
Leam more abot Commu Acce
To verif your email address and acfivate your account ente he verification

code: 776389



6. NAVIGATE BACK TO THE CSS PORTAL AND ENTER THE VERIFICATION CODE.

Please add "noreply@identity.tylerportico.com" to your address book to
avoid the system emails being sent to your Spam/Junk folder.

7. READ THE TERMS OF ACKNOWLEDGEMENT. SELECT THE CHECKBOX TO CERTIFY AND AGREE
THAT THE INFORMATION PROVIDED IS TRUE AND CORRECT. SELECT CONTINUE.

Citizen Self Service Portal (CSS)

Home  Apply Today's Inspections Map Pay Invoices City Website Public Records Request

Registration

Step 1 of 4: Acknowledgement

Success! You've officially registered your account with the City of Cathedral City!

Welcome to our Citizen Self Service Portal (CSS). Your account is now your gateway to all City licensing, permtting and planning activities.
If you have any account questions or need assistance logging in, please email our IT Department.

Thank you for registering using cur CSS portal!

Bestregards,

City of Cathedral City

[ | agree to the terms and conditions set forth by the City of Cathedral City.

8. ENTERTHE REQUIRED ADDITIONAL CONTACT INFORMATION. ONLY ONE PHONE NUMBER IS
REQUIRED, BUT MULTIPLE NUMBERS MAY BE ENTERED. SELECT NEXT.

Registration

Step 2 of 3: Personal Info

“REQUIRED

First Name css

Middle Name

Last Name Test
Company
* Contact Preference —Select Contact Preference-—- ~
“ Email Address csstesting252@gmail.com

Additional Contact Information

* Business Phone
“ Home Phone

* Mobile Phone

«<»asD



9. ENTER YOUR COMPLETE ADDRESS AND SELECT SUBMIT.
Registration

Step 3 of 3: Address

‘REQUIRED
* Address

City
State v

Postal Code

10. THE USER ACCOUNT HAS BEEN CREATED AND YOU WILL BE REDIRECTED TO THE CSS PORTAL
DASHBOARD.



