
How to Request an Inspection (Quick) 

1. Login to your Cathedral City Citizen Self Service Account – Click “Login or Register” 
on the top right of your screen 

 

2. Click “My Work > Request Inspections.” You can select the types of inspections you 
would like to request, then click “Request Inspection” 

 

3. A page will load with request details. Select the “Requested Date” and let us know if 
there are any “Comments/Gate Codes” you would like us to know. You can also put 
any notes you believe would be important for our inspectors. Click “Submit.”  

 



***We will do our best to accommodate the requested date, but the City of Cathedral City 
cannot guarantee that a requested date of inspection will actually be the date of 
scheduling. Please visit our Online Inspection page for more information.  

 
4. After the request is submitted, you will see a success page. You have successfully 

submitted your Inspection Request!

 

 

 

 

 

 

Continue to Advanced Inspection Scheduling >>>>>>>>>>> 

 

 

 

 

https://selfservice.cathedralcity.gov/energovprod/selfservice#/inspection/todaysinspections


How to Request an Inspection (Advanced) 

1. Login to your Cathedral City Citizen Self Service Account – Click “Login or Register” 
on the top right of your screen 

 

2. Click “My Work > My Permits.” You must use the filters to display the permit you are 
working with.  Usually using the “Display > All – Records > Issued – In > Last 1 Year” 
will display your most current issued permits. Click the record link to request 
inspections.  

 

3. A page will load with a permit “Summary.” You can either navigate to “Available 
Actions,” or the “Inspections” Tab to request an inspection. If you navigate to the 
“Inspections” Tab, scroll down and you will see the available inspections listed to 
request. You can select multiple inspections all at once, however, you will be 
prompted to select a day per inspection request.  
 



 

 



4. Select the “Requested Date” and let us know if there are any “Comments/Gate 
Codes” you would like us to know. You can also put any notes you believe would be 
important for our inspectors. Click “Submit.”  

 

***We will do our best to accommodate the requested date, but the City of Cathedral City 
cannot guarantee that a requested date of inspection will actually be the date of 
scheduling. Please visit our Online Inspection page for more information.  

 
5. After the request is submitted, you will see a success page. You have successfully 

submitted your Inspection Request!

 

 

https://selfservice.cathedralcity.gov/energovprod/selfservice#/inspection/todaysinspections

