Access Through City Website:

1. Select Online Services (Red Box)
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L8 “WelcomeTo. :
! Cathedral City, CA

2. Select Login or Register (Top Center Box)

Citizen Self Service Portal (CSS)

Welcome to Cathedral City's Self Service Portal

3. Ifnew, select Create an account - If existing account use below options or enter your email address and select
next. Use your password or email verification:

©

Sign in to community access services.

Sign in with Google

Sign in with Apple

Sign in with Microsoft

Sign in with Facebook

DR Q

OR

Email address

hansencindy3@hotmail.com |

Od Keep me signed in

Unlock account?  Help

’ Create an account |




4.

5.

6.

Fillin requested information and select Sign Up:

Email

First name

Last name

Mobile phone

Password

Once logged in go to My Work — My Licenses (Menu Bar):

Citizen Self Service Portal (CSS)

Dashboard  Home  Apply [EMASHSN Today'sinspections Map  Paylnvoices  CityWebsite  Public Records Rec

AY EXISTING INSPECTIONS REQUEST INSPECTIONS MY INVOICES MY LICENSES MY PERMITS VY PLANS

Your business license will be listed with a blue Renew button to the right of the license number - if your license
is not listed in the portal, do not create a new license. Instead, please contact business license at (760)770-
0353) or businesslicensestaff@cathedralcity.gov

Dashboard Home Apply [NCAUESSN Today'sinspections Map  Paylnvoices  SearchQ

My Work
MY INVOICES MY PERMITS MY PLANS REQUEST INSPECTIONS MY LICENSES
Search. [® Export to Excel
License Number Renew Name Y oDBA T  Address T  Status T Type T  Applied T
BLIC-IN-003042-... @ Kanga's Bounce ... 63742 Ortega Rd CATHED...  Active Business License InTown-C...  07/30/2024 I

Select the Renew button and the following information for your business will be provided for review and select
next (if changes are required, please email businesslicensestaff@cathedralcity.gov)

Dashboard  Home  Apply MyWork Today'sinspections Map  Paylnveices  SearchQ

Renew License - Business License In Town - Commercial Location “REQUIRED

Type

LICENSE DETAILS

In the below description field, provide 3 detailed explanation of what type of business you are submitting s business license application for.
Please do not Use 3 CommMa punctustion mark when entering valuation.

Note: Fields with an asterisk (*) are required.

License Type T = o

Description Party location with indoor bounce

house.



mailto:businesslicensestaff@cathedralcity.gov
mailto:businesslicensestaff@cathedralcity.gov

8. More Info — Enter Requested Information (example below - Gross Receipts from the previous 12 months) then
select Next:

Dashboard Home Apply MyWork Today'sinspections Map  Paylnvoices  SearchQ

Renew License - Business License In Town - Commercial Location “REQUIRED
Type Maore Info
MORE INFO
Please provide additional details about your project below
Note: Fields with an asterisk (*) are required
“Grass Receipts (Annual) $ | 1500000

9. Attach any of the Required Documents that have changed since the prior 12 months. Use the Select Type for the
type of attachment you are uploading and then the plus sign to attach the document. (If you do not have any
updated documents, select Next.)

PLEASENOTE
Document Requi

+ I Corporation- attach first 3 Pages o the Artices of Incorporation

+ Fictitious Name Statement/Proof of Publication Required:
me on Articls does not mach Business Name

10. Review Information, and if accurate select Submit, and if not go back to previous menu and make changes.
Changes to Locations, Basic Info and Contacts cannot be made online. Please Email
businesslicensestaff@cathedralcity.gov with any changes:

Gross Recepts (Annual)  $1500000



mailto:businesslicensestaff@cathedralcity.gov

11. You reach the Successfully Submitted page. At this point you can pay the new application fees by selecting Add
to Cart. The Fees tab below will give you the fee details:

Dashboard Home Apply MyWork Today'sinspections Map  Paylnvoices  SearchQ

' Your license application was submitted successfully. Please click the Add to Cart button to pay for the invoiced fees to complete the process.

License Number: BLIC-IN-003042-2024

« License cannot be printed at this time. License has unpaid fees.
« License cannot be printed at this time. License has not been issued

License Detsils | Tab Elements | Msin Menu

License Details
Applied Date: 07/31/2024

License Type: Business License In District: RL
Town - Commercial
Lecation
Account Number: Period Start Date:
Status: Submitted - Online Expiration Date: 01/01/2999
Description:  Party location with indoor bounce house.
More Info

Fees @ Antachments Comacts

Business Loc:

Fee Summary | Remaining Fees | Paid Fees | Next Tab | License Details | Main Menu

Fee Summary

Total Fees:  $77.75 PaidFees:  $0.00 Unpaid Fees:  $77.75 Add o Cart

Remaining Fees cort| Fee .

Fee

Business License Class B

$30.75 $30.75
Business License Processing Fee $46.00 $45.00
{Renewal)

CASP-City $070 $070

(CASP-State

$0.30

$030

Resultsperpage[10_~] 1-4of4 n

pald Fees Sort| Fee v

Fee

Nerecordsto display.

12. Select Check Out and you will be able to pay your license fees. You can select to pay by Credit Card or E-check.
(Credit Card transaction fee: 2.75% - E-check fee: $1.95)

MyGovPay

Dashboard  Home  Apply MyWork Todaysinspections Map  Paylvoices  SearchQ

Cathedral City, CA

«Back
Order Number: 1087

Shopping Cart

Total  $7775
e d tem Description Quantly Unitprice TotaPrice
ten 510000
Description: LIC-IN-003042-2024
s 5275 et/ $195 v
7775 Order ot $10275 s/ 10195 o
CaseNu Project Case Address Amount Due P
€8742 OrtegaRd CATHEDRALCITY CA p—
oras Top | Main Menu

13. Once paid, you have completed your application. City staff will notify you via email. You will be notified that your
license has been issued and you will be able to print your license from your account online.

Citizen Self Service Portal (CSS)

Aoply  MyWork Todaysinspections  Map  Paylnvoices  SearchQ

Licerse Number: BLIC N 003042 2024

b Elements | Masin Menu

License Detalls

License Detalls
License Type: Distict: &L Applied Date: 077312024,
Account Number Period StartDate:  07/31/2024
Status: EirationDate:  07/31/2025
Description: ce houss




