BURRTEC Annual Education 2024

“We’ll Take Care Of It .
Cathedral City

WELCOME TOYOUR NEW -

WASTE, 138 49
RECYCLING _~ 2 T

YOU HAVE
RECEIVED YOUR
NEW CARTS!
HOW TO USE YOUR

NEW PROGRAM

Start using your carts and
kitchen pail immediately.

KITCHEN PAIL TIPS

STAY MESS & ODOR FREE

Place your kitchen ¢~ A Glean or / Sprinkle baking
vy Pail bag into the s, Wash your - soda and essential
| | green organics iy kitchen pail - oils below bag to
l_" bin frequenthy e regularly &%, eliminate odors

KEEP IT HANDY & EASY LINE THE PAIL
_ M, Uemyindclcons BAG IT & BINIT!

the kitchen, on the ‘{‘\. 4 iy, containment in your E z 5

e R 5}? »«'ﬂ__"' pail. Plastic or paper Collect food scraps in your lined pail, then

sink, or in the garage bag. newspaper, liner transport the bag to your organic bin.

DO NOT PLACE YOUR
PAIL ON THE CURB

Store your pail in

Try freezing your
food waste bag and
carmying to your bin
the next day

Try reusing store
wegetable or grocery
bags to line your pail,
or purchase new bags

-~ 4 BURR TEc Need Help? We're Here! H : 7

ma D&

—  “We'll Take Care Of It” (760) 340-2113 | www.burrtec.com
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BURRTEC

“We’ll Take Care Of It

2025
HOLIDAY COLLECTION

SCHEDULE

Annual Education 2024
Cathedral City

TRASH AND
-] RECYCLING
L) SERVICE IMPACT

NEW YEAR’S DAY MEMORIAL DAY

Wednesday, January 1 Monday, May 26

Service will be delayed Services will be delayed
by one day all week by one day all week

All collections will run from
Tuesday through Saturday

All collections will run from
Thursday through Saturday

INDEPENDENCE DAY LABOR DAY

Friday, July 4 Monday, September 1

Services will be delayed Services will be delayed
by one day by one day all week

All collections will run from
Tuesday through Saturday

All collections will
run on Saturday

THANKSGIVING DAY CHRISTMAS DAY

Thursday, November 27

Services will be delayed
by one day

Thursday, December 25

Services will be delayed
by one day all week

All collections will run from
Friday through Saturday

All callections will run from
Friday through Saturday

. BURRTEC

“We’ll Take Care Of It”

AVOID SERVICE
DELAY

Help our drivers and stay
safe with the following tips:

4 I’ Have carts ready by 6 AM

Place cart’s lid
opening toward the
street and wheels
toward your home and
maintain clear and safe
access to your containers

&3

WHY FOOD
WASTE MATTERS

Food waste is one of the largest
components of trash sent to
landfills. However, food waste is
not trash but rather a valuable
resource turned into useful
compost. SB1383 is the law and
requires everyone fo participate.

FEED THE BIN

WE RECYCLE OUR ORGANICS!

Ensure vehicles
are not blocking
your carts

Scan to
learn more!

If you have any questions, please call our customer
service department at (760) 340-2113 or email us at
customerservice@burrtecdesert.com | www.burrtec.com

2024 Education & Outreach



BURRTEC

“We’ll Take Care Of It

HOLIDAY SERVICE IMPACT
Merry Christmas

from our Burrtec Family to yours!

Sarvices
will be

DEL‘AYED
¥
ONE DAY

Collectons wil run
from Friday
roush Saturday

BURRTEC

W'l Tiake Care 6 01

HOLIDAY SERVICE IMPACT

Labor Day

Thank you¥or all your had work!

Sarvices
will be

DELAYED
ON E DAY

Collectons wil run
from Tuesday
wrouch Saturday

HOLIDAY SERVICE IMPACT

Happy New Year!

will be
DELAYED

ON E DAY

Collectons wil run
from Thursdey
#rouch Baturday

Annual Education 2024
Cathedral City

HOLIDAY SERVICE IMPACT

Happy
Independence Day!
Services
will be
DELAYED

ONE DAY

Tiak Caar €30

Memorial Day

Burrtec Remembers & Honors

Services
will be

DELAYED
ONE DAY

Collections wil run
from Tuesday
rough Saturday

HOLIDAY SERVICE IMPACT
Happy Thanksgivin

from our Burr:ec Family To yours!

Services
will be

DELAYED
ONE DAY

Collectons wil run
from Friday
Frough Satuntay

2024 Education & Outreach
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“We’ll Take Care Of It” .
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CHRISTMAS TREE

RECYCLING!

Beginning December 26, 2024 through January 12,
2025, residents with curbside service may place their
undecorated tree at the curb on their regular trash day.

Residents may also bring their undecorated trees,
free of charge, to the following drop-off locations:

COACHELLA VALLEY COMPOST FACILITY
87011 Landfill Road #A
Coachella, CA 92236

EDOM HILL COMPOST FACILITY
70100 Edom Hill Road
Cathedral City, CA 92234

Curbside Collection:

Please don't put trees in your regular
trash container. This program is for
Burrtec customers only. Please call to
schedule a pickup.

Reminder: Christmas and New Year's
Day waste and recycling services will be
delayed by one day.

“) BURRTEC (760) 340-2113

“We’ll Take Care Of It” www.burrtec.com

2024 Education & Outreach



BURRTEC

Annual Education 2024
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YOUR CART

WHAT GOES WHERE?

Bagged food waste, Birds of

Plastics #1-7, empty food Animal waste, clothing,
Paradise, dead plants, expired cartons, empty glass bottles diapers, dishware,
food, flowers, food soiled & jars, empty cans (aerosol, hoses, flower pots,
paper, grass clippings, leaves, aluminum, tin), clean paper plastic bags, plastic toys,
prunings, shrub trimmings, (cardboard, envelopes, junk plastic utensils,
small branches (under 4’),

mail, magazines, newspaper, shrink wrap, straws,
twigs, untreated wood, weeds pizza boxes, wrapping paper)

window glass, wipes

VoWl W05 oIl

Animal waste, batteries, cactus, Bubble wrap, batteries, carpet, ceramic dishes, Batteries, electronic waste, hazardous
concrete, dirt, electronic waste, clothing, diapers, electronic waste, fluorescent waste, hot ashes, infectious waste,
flammables, glass, hazardous waste, bulbs, hoses, mirrors, pet food bags, plastic flammables, fluorescent bulbs, machinery,

metal, oil, plastic, rocks, sharps toys, stuffed animals, window glass paint, pesticides, oil, organics, sharps, tires

= BURRTEC

Need Help? We’re Here!

“We’ll Take Care Of It” (760) 340-2113 | www.burrtec.com

2024 Education & Outreach
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« MULTI-FAMILY

“, PROPERTY MANAGER/
OWNER GUIDE

SB 1383 and Your Property FAQ for Property Manager/Owner
As of January 1, 2| California state law Senate What do | need to do to comply with SB 13837 Property owners/
Bill (3B) 13 ved Climate Pollutant managers are required fo:
Reduction Strategy, requires all businesses, = Provide organics collection services for their employees and tenants.
residents, and multi-family properties to separate L ¥ ccess to an adequate number, , and locat
organic materials (such as plant debris, food waste, i h the correct labels and container colors.
fiood-soiled papers, untreated wood waste) and / ducate employees and tenants on properly sorting

from trash, and subscribe to organic waste into the comect bins.
the required collection services, well as manage Provide information fo new tenants within 14 days of occupancy.
all landscaping debris generated at the site.

MULTIFAMILY
PROGRAMS

BULKY ITEM PICKUP’

Property Managers can arrange for
tenants to properly dispose of bulky
items, such as appliances, E-waste_
furniture, and similar large items, for free
through Burrtec Wasfe and Reeycling.

HHW PICKUP’

(HOUSEHOLD HAZARDOLUS WASTE)
Property Managers can arrange for tenants
to recycle their electronics and household
hazardous waste at no additional charge
through Burrtec Wasfe and Reeycling.
Battery collection iz included. However,

batteries must be taped on both ends, t
or they will not be collected.

“Musf be Vi by Property "Owner.

- Are you ready to get
< your program started?

Itis as easy
as 1-2-3!

RESOURCES SAFETY

Burrtec b ilable resources
mu';b ,,:fz:lply and ed:::abe Email or call Burrtec CORNER
Request: Property Mana i i
your property. Contact our E it vt R ‘:l"“d m‘*ﬂ_‘:‘“&'ﬂ,
&mmmr;'m'g;pm;nt Walk your propetty enclosures clean and
Teq P et & identify a central free of blocked cars

our recycling coordinators. location for pickup. and items.
flre?:e::.ad":,::ﬁ: I:fs‘ Collect items Overfilled containers

v N for Burrtec bulky will not be serviced.

available! item team.

Need Help? We're Here!
(760) 340-2113 | www.burrtec.com

2024 Education & Outreach
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“We’ll Take Care Of It .
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MULTI-FAMILY
FOOD SCRAP
COLLECTION

|
GOT FOOD SCRAPS? S
WE WANT THEM! &<

The Organics Program is here. Residents help us divert food waste from our
landfills and help the Gity and the State of Galifornia meet its SB 1383 Glimate
Goals. By recycling your food scraps, you are reducing waste and creating
compost - a double win! Recycling food scraps into compost captures nutrients,
energy, and returns them to our environment.

WHY RECYCLE \. KITCHEN PAIL

FOOD SCRAPS? CORNER —— j
Galifornia’s SB 1383 Regulation requires Gontact your property Ly

Gities to provide a communitywide organic manager for details.

recycling program. Food waste is one of the
largest components of trash sent o landfills.
However, food waste is not trash @i;ﬁﬁ@
but rather a valuable resource {‘saf "‘3
tumed into useful compost. ﬁéo'—
SCAN TO LEARN MORE! o5 £

Make gathering your food
1 scraps easy, add your

v kitchen pail in your collection
TIP! area or under your sink

= BURRTEC Need Help? We're Here!

_ “We'll Take Care Of It (760) 340-2113 | www.burrtec.com

2024 Education & Outreach
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“We’ll Take Care Of It .
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RECYCLE THIS!

iIRECICLAR ESTOS!

PAPER PapeL

Newspapers, Magazines,
Junk Mail & Office Paper

Flattened Cardboard
Cereal & Cracker Boxes
Milk, Juice & Soup Cartons

e NO TISSUES/NAPKINS

PLASTIC rLasTicO

Plastic Bottles & Gontainers Only

Check the bottom of your container
to ensure it has a recycle symbol.

9 NO PLASTIC BAGS OR WRAP

GLASS viorio | . METAL

Glass Bottles/Jars Tin & Aluminum
(colored & clear) Bottles/Cans

NO WINDOWS, CERAMICS,
DISHES OR DRINKING GLASSES

NO FOOD COVERED
ALUMINUM FOIL

HOW TO PREPARE YOUR
RECYCLABLES: ®~

= Recyclables should be clean, dry and empty.
= Include only listed items. Unsure? Please contact Burrtec.
= Recyclables should be loose. Do not bag.

— 4 BURRTEC Need Help? We're Here!

“We'll Take Care Of it (760) 340-2113 | www.burrtec.com

2024 Education & Outreach
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“We’ll Take Care Of It .
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RECYCLE THIS!

iRECICLAR ESTOS!

9 PAPER rarEL
= Newspapers, Magazines,
Junk Mail & Office Paper
Flattened Cardboard
Cereal & Gracker Boxes
Milk, Juice & Soup Cartons

Beyond §
Cereal

0 NO TISSUES/NAPKINS

[9 PLASTIC rLasTico

Plastic Bottles & Gontainers Only

Check the bottom of your container
to ensure it has a recycle symbol.

e NO PLASTIC BAGS OR WRAP

® GLASS viorio

Glass Bottles/Jars
(colored & clear)

Tin & Aluminum
Bottles/Cans

NO WINDOWS, CERAMICS,

i |
"%
¢ W NO FOOD COVERED
DISHES OR DRINKING GLASSES 11 ]

ALUMINUM FOIL

E' HOW TO PREPARE YOUR
RECYCLABLES: ®

* Recyclables should be clean, dry and empty.
* Include only listed items. Unsure? Please contact Burrtec.
* Hecyclables should be loose. Do not bag.

= BURRTEC Need Help? We're Here!

“We'll Take Care Of It” (760) 340-2113 | www.burrtec.com
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CALIFORNIA
RECYCLING

LAWS

Short-Lived Climate Pollutant
Reduction Strategy (SLCP)

wernor Edmund Brown Jr. set methane
duction targets fo

CA STATE LAW AB 341
Mandatory Commerclal
Recycling (MCR)

The law requin inesses and
other public en

much of the

as possibl

that business

residential dy

STATE LAW AB 827

RECYCLNG  ORGANICS

BURRTEC

I Take Care Of It

| I
Front-of-House
@ ﬁ @ Waste Collectlon
Effective 2020, MCR and MORe covered
TRASH businesses must provide organics and
recycling containers at front-of-house to

collect wasie generated from products
purchased and consumed on the premises.

This law impacts businesses that

sell products meant for immediate
consumption, full-service restaurants do
not have to provide containers for patrons.

Annual Education 2024
Cathedral City

CA STATE LAW AB 1826

Mandatory Commerclal
Organlcs Recycling (MORe)
About half of Califomnia’s wasfe siream is onganic
material like yard trimmings, food waste, and
lumber. Organic material can be

landfills into composting facilit

transformed info rich s nents. Al

requires commercial busin o arrange for
orgal e recycling se if they generaie
fwo cubic y f solid wasie per weel

To learn mote about these
laws, scan, call or vl

(760) 340-2113 | burrtec.com

2024 Education & Outreach
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“We’ll Take Care Of It .
Cathedral City

GOT FOOD WASTE? RECYCLE THIS
WE WANT YOUR FOODSCRAPS, \
IT'S EASY! EK
- ¥ -
L0 Paper&  Glass Bottles
Cardboard & Jars
N oy
£ =2
Collect al your food Place your bagged ‘Wave to your Plastic Bottles  Aluminum
scraps and food food waste Into your Orrganics & Containers & Tin Cans
waste, and bag them, green waste can. Recycling Driver.
REDUCE ORGANIC WASTE
Ok52-10] 581383 California Recyeling Law i onyy Qb g
collection m“fﬁﬂk’:?mw and 2 B%M '
Ollzpazy recreind nio e core enners. Make s Lit Only Buy Wrat You'll Est

3 BURHTEG Need Help? We're Herel

“We’ll Take Care Of It” (760) 340-2113 | www.burrtec.com

-

TOP 5 Recycling’s Most Unwanted Items!

CONTAMINANTS

Contamination occurs when
nen-recyclables are placed In
your recycle container. Keap the
fellowing top contaminants out of
your recycle container.

FREE BULKY
ITEM PICK-UP

To dispose of large, bulky fems
that do not fit in your regular

trash container, residents can call
48 business hours before your
collection day to schedule a plek-up.

Four-iterm limit per week

3 B unn TEc Need Help? We're Herel

“We'll Take Care Of It”’ (760) 340-2112 | www.burrtec.com

2024 Education & Outreach
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“We’ll Take Care Of It .
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YOUR
WASTE GUIDE

IMPORTANT! WHAT GOES WI:ERE?

We recently observed contamination in your container checked below,

¥ Plastic bags

¥ Pel wasle ¥ Fluorescent bulbs
" Plastic toys X Machirary
¥ Plastic utansis ¢ Paint
Shrink wrap ¥ Pasticidas
+ Gtraws X
Windaw glass ¥ Shamps
WE FOUND THE FOLLOWING CONTAMINATION: Vipes X T
* Aerosol cans X Bubble wrap
Alumirum cans x
Such as animal waste, plastic bags. wrappers, diapers v p:m * gmmm dishas
GRAY BARREL ONLY ¥ Catalogs  Clothing
. + Enwelopos ¥ Diapars
] + (Glasa botthes & Jars 3 Electronic wasta
= () 2. RECYCLABLES 7 Jonkmal X Hoses
L] 3 Rigid plastics, glass, metal, paper & cardboard ¥ Newspaper * Mirrors
[ T BLUE BARREL ONLY Papar X Pat bood
¥ M - 7 Piastics ¥ Plzza boues, solled
. ¥ Tin cans X Plastie
() 3.FOOD WASTE AT e
/ » Includes food sciled paper * Wrapping peper X Window
"—k&'f' ) GREEN BARREL ONLY, BAGGED SEFARATELY

Bagged food waste X Animal waste

Birds-of-paradise ¢ Batteries

Daad plants . Cactus

+ Flawers ¥ Concrele

¥ Food solled paper X Din

¥ Grasscippings 2 Eleclronic wist

¥ Leaves X Flammablss

" Prunings X Glass

» Sheub Iimmings Hazardous wasle
Smalbranches 3 Liquids

i 3 Matal

X Plastic

* Rocks

Must be unbagged
GREEN BARREL ONLY

‘-' () 4. GREEN WASTE

HAZARDOUS WASTE

Batleries, paint, electronics
NOT ALLOWED IN ANY BARREL

@O 5. ELECTRONICS OR

£
4
g
§

Future contamination may |ead 1o the container not being serviced andlor
extra fees on your accourt, Please call our office If you have any guastions,

—~ BURRTEC ...

BURRTEC

“We'll Take Care Of It”

Learn more at
burrtec,com

“We'll Take Care Of It (760) 340-2113

adoRESS: BURBRRTEC  rooweon

RAesidenlial Canlaminalion

i 2 3 4 6§ [JGRaY []BLUE []GREEN “We'll Take Care Of 1t Rod Tag Notica

2024 Education & Outreach
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“We’ll Take Care Of It .
Cathedral City

YOUR WASTE GUIDE

IMPORTANT! | WHAT GOES WHERE?

We recently observed contamination in your i ked balow, ¥ Glothing
" Diapera
* Dighware
* Flower pots
+ Hoses
+ Plastic bags
¥ Pal wasla
+" Plastic toys
" Plastie utenslls
" Shrink wrap
Straws
¥ Window glass
¥ Wipes
WE FOUND THE FOLLOWING CONTAMINATION:
¥ Asrosol cans
O 1. TRASH ¥ Aluminum cans
Such as animal waste, plastic bags. wrappers, diapers %mﬁi
GRAY CONTAINER ONLY R E ke
Glass bottles & jars
*= (O 2.RECYCLABLES o)
Rigid plastics, glass, matal, paper & cardboard apar
'Y -r'; BLUE CONTAINER ONLY v- #1 - #7 Plastics
¥ Tin cans
v Tissue bones
.0 3.FOOD WASTE 7 Tasuaboes
¥ Includes food soilad paper
. GREEN CONTAINER ONLY
" Bagged food waste
.. () 4. GREEN WASTE ¥ Birds-of-paradias
* Yard wasle Eﬁ; ::slanis
GREEN CONTAINER ONLY ¥ Food soiled paper
+ Grass clippings
O 5.ELECTRONICS OR 7 Loaves
HAZARDOUS WASTE g. 7 Shrub trimmings
Batleries, paini, elecironics ORGANICS w + Small branches
NOT ALLOWED IN ANY BARREL y Urug:ateﬂmd
¥ Weods

Future may lead to the not being serviced andlor
extra fees on your account, Please call our office If you have any questions,

URRTEC ...

—~ BURRTEC ......

“We'll Take Care Of It” burrtec.com

“We'll Take Care Of It (760) 340-2113

ADORESS: BURRTEC _ ~uwem

Commercial Canlamination
1 2 3 4 8§ []cRAY [|BLE [ ]GREEN

CWe'lll Take Care Of 187 Fiad Tag Nofics

2024 Education & Outreach
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IMPORTANT!

PLEASE HELP US!

9 O 1. Address not on file/service on
u

hold. Please contact our office.

() 2. Extra containers not on file.
Please contact our office to
correct your account.

s

. Please place containers in the
street with wheels next to the
curb/property line. Containers

- - must be placed three feet
’.4 from parked vehicles or other
obstructions.

() 4. Discarded materials must
be placed in the appropriate
container. Trimmings may be
bundled but no longer than
48 inches and a diameter of
less than 24 inches.

() 5. Excess material. Do not
stack on top of these
containers. Call for an
extra pickup in the future.

_:..: URR TEc burrtec.com

“We'll Take Care Of It” (760) 340-2113

ADDRESS:
DRIVER:

1 2 3 4 5 6 7 8 9 10 N

Annual Education 2024
Cathedral City

IMPORTANT!

. . Bulky, large, or special
Iy item collection is required.
= Please contact our office.

. Container too heavy to lift.

. Unpermitted waste such
as household hazardous
waste, chemicals,
batteries, electronics,
paint, or fluorescent light
tubes were placed in the
container. Contact your
local office.

(9. Please contact our office.

O 10. Containers not out on time.
Must be curbside by 6 AM.

() 11.Other

_:-; B URRTEC burrtec.com

“We'll Take Care Of It (760) 340-2113
BURRTEC oo

Canlartinalicn
“We'll Take Care Of It Fed Tag Notice

2024 Education & Outreach
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“We’ll Take Care Of It

To-go Containers, Wrappers, Cups & Lids, Paper Plates
&Bowls, Styrofoam Containers, Utensils & Straws

LANDFILL W

Dairy Products

Lacteos

Vegetables

Verduras

ORGANICS ~#

Food waste. @
Please place uneaten food only.

Cooked Meat & Poultry Bones Cooked Seafood

Cames y Aves Cocinadas Huesos Mariscos Cocinados

e
Food Waste Grains Coffee Grounds

Desechos alimentarios Granos Granos de café

Plastic Bags/Wrap/Straws Styrofoam Bottles & Cans

Bolsas/Envolturas/Pajitas de Plastico Espuma de Poliestireno Botellas y Latas

S ©

Aluminum Foil ~ Cutlery/Coated Paper Plates Liquids

Papel de Aluminio Cublertos/platos de papel revestido Liquidos
’(/ : ® ®
Hazardous Waste Glass Raw Meat/Poultry/Seafood
Dasechos Peligrosos Vidrio Came Cruda/Avos/Mariscos

@

= BURRTEC Need Help? We're Here!

“We’ll Take Care Of It’ (760) 340-2113 | www.burrtec.com
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Bill Insert Messages 2024

Quarter 1 — January billing Date (February Invoice)

SB 1383 requires your business to subscribe to and participate in their jurisdiction’s organics
collection. Employees, contractors, tenants, and customers must properly sort organic
materials into the correct containers at business establishments.

Quarter 2- March billing Date (April Invoice)

Mandatory organic waste recycling is the next step toward achieving California’s aggressive
recycling goals. California disposes approximately 30 million tons of waste in landfills yearly,
of which more than 30 percent could be used for compost or mulch.

Quarter 3- August billing Date (September invoice)

SB 1383 requires covered AB 827 generators to have collection containers at the front of the
house to be visible, easily accessible, and clearly marked. This law targets businesses that sell
products meant for immediate consumption. Contact Burrtec for your free labels.

Quarter 4- October billing Date (November invoice)

To reduce contamination, businesses must educate employees, contractors, tenants, and
customers on sorting material into the correct containers. Businesses must periodically
Inspect, Instruct, and Inform employees about contamination.

END

2024 Education & Outreach



