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FOR IMMEDIATE RELEASE  
 
September 3,2024 
 
CATHEDRAL CITY FIRE AND EMS ACHIEVES CANDIDATE STATUS FOR NATIONAL 
ACCREDITATION 
 
Cathedral City, CA – The Cathedral City Fire and EMS Department is proud to announce that 
it has officially achieved candidate status for national accreditation through the Center for 
Public Safety Excellence (CPSE). This significant milestone highlights our ongoing 
commitment to excellence in fire and emergency medical services and our dedication to 
providing the highest level of care and safety to our community. 
 
Achieving candidate status is an important step toward full accreditation, which recognizes 
organizations that have met rigorous standards of performance and practices in emergency 
services. This distinguished process allows us to assess our current operations, identify areas 
for improvement, and enhance our overall service delivery. 
 
Benefits of National Accreditation 
 
This accreditation journey is designed not only to elevate the quality of our services but also to 
bring numerous benefits to our department and the community we serve. These benefits 
include: 
 
Enhanced Operational Efficiency: By following best practices and established standards, our 
department will streamline processes, making us more effective and responsive in emergency 
situations. 
 
Improved Community Safety: Accreditation signifies that we adhere to comprehensive 
performance measures, which ultimately leads to improved response times and increased 
safety for our residents. 
 
Increased Accountability: Our commitment to transparency and accountability will be 
strengthened as we continuously evaluate and improve our operations based on measurable 
outcomes. 
 
Personnel Development: The accreditation process promotes professional growth and 
development for our firefighters and EMS personnel, ensuring they are trained and equipped 
with the latest knowledge and skills in emergency response. 
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Public Trust and Confidence: Accreditation signifies a proven commitment to excellence, 
which fosters public trust in our department and encourages community engagement in safety 
initiatives. 
 
Benchmarking: Accreditation enables our department to measure its performance against the 
best practices of peer organizations, allowing us to identify strengths and areas for 
improvement. 
 
Our journey toward accreditation is a testament to the dedication and hard work of our 
firefighters and EMS personnel, as well as our commitment to providing exceptional service to 
the citizens of Cathedral City with the support of the city council. We are excited about the road 
ahead and look forward to achieving full accreditation status. 
 
For more information about the Cathedral City Fire and EMS Department and our accreditation 
journey, please contact: 
 
Michael Contreras 
Fire Chief   
Cathedral City Fire and EMS   
760-770-8200 
Mcontreras@cathedralcity.gov 
 
Help spread the news by sharing this announcement with your community! 
 
 


