
City of Cathedral City Enterprise Systems - SB272 - 2025
Frequency

Vendor Product System Purpose Categories or Types of Data of Enterprise Sy
stem

Custodian Collected Updated

Adobe Acrobat Pro Creating and Editing PDF Documents Creating and Editing PDF Documents Information Technology Daily Daily
CivicPlus NextRequest Customer Information System, Public Records Requests Request Management, Knowledge Base, 

Request Portal
City Clerk Daily Daily

EKOS MyEKOS Fleet and 
Fuel Management

Maintains the City's fuel management system Fuel Management and Usage Tracking Public Works Daily As Needed

Esri ArcGIS Enterprise, 
ArcGIS Online

Maintains the City's
Geaographical database

Zoning Layer Information Technology As Needed As Needed
Parcel Layer Information Technology Monthly As Needed
Address Layer Information Technology As Needed As Needed
Street Centerline Information Technology As Needed As Needed

GoGov Go Enforce Code Enforcement Case Management Code Enforcement Daily Daily 
Google YouTube Video Streaming Streaming of Council and Commission 

Meetings
City Clerk As Needed As Needed

Granicus GovAccess CMS Maintains the City's website Content Management for Web Posting, 
Calendars, Documents, Videos, Email 
Notifications, Web Applications

Information Technology As Needed As Needed

Granicus LiveCast Video Streaming Streaming of Council and Ccommission 
Meetings

City Clerk As Needed As Needed

Granicus OneMeeting Agenda Management Staff Reports, Agendas, Minutes and Voting for 
City Council/Commissions

City Clerk As Needed As Needed

Kronos Telestaff Fire Departments Timekeeping and Scheduling Timekeeping and Scheduling Fire Daily Daily
MCCI Laserfiche Maintains the City's document management system Document Managent, Quickfields, Quickfields 

Agent, Workflow, Workflow Agent, Import 
Agent,
Weblink

Information Technology As Needed As Needed

Microsoft Microsoft 365 Office Productivity, Email Microsoft Office Products and Email System Information Technology Daily Daily
Mitratech Trackstar Employee Evaluations, Employee Reviews Employee Evaluations, Employee Reviews Information Technology As Needed As Needed
NeoGov Applicant Tracking Online Applicant System Applicant Tracking and Management Human Resources Daily As Needed
Tyler Technologies Enterprise EPL 

(Permitting and 
Licensing)

Online Plan and Permitting, Electronic Plan Review, Inspection 
Scheduling, Online Licensing

Land Management Plans, Permits and Business 
License Processing and Tracking

Community Development 
and Finance

Daily Daily

Tyler Technologies Enterprise ERP 
(Resource 
Planning)

Maintain the City's General Ledger, Accounts Payable, Purchasing, 
Budgeting, Payroll, Human Resources, Accounts Receivable, Asset 
Management

Payroll Finance Department Daily Daily
Human Resources Human Resources Daily Daily
Accounts Receivable Finance Department Daily Daily
Accounts Payable Finance Department Daily Daily
Asset Management Finance Department Daily Daily
Purchasing, Budgeting Finance Department Daily Daily
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